
PRIVACY POLICY 

 

Introduction 

Protecting users’ privacy is of  utmost importance to us. Accordingly, we have developed this Privacy Policy to 

safeguard users’ personal information, and to protect your confidential personal information. This privacy policy 

applies to all the web pages related to this website. 

Unless the context clearly indicates to the contrary, any term in this Privacy Policy will bear the same meaning as 

defined in any of  our Terms and Conditions, Terms of  Registration, or Conditions of  Use, as applicable and 

appearing on this site. 

 

Personal Information 

For purpose of  this Privacy Policy, “personal information” means the user’s name, identifying number/s (eg. 

social security number, identity number, passport number, registration number), billing and shipping details, 

physical and postal addresses, e-mail addresses, telephone number/s, financial details, profiling information, and 

any other personal or sensitive information disclosed to us or acquired by us through this website. We may also 

collect certain information following your visit to this website, such as: the name of  the Internet service 

provider and the Internet Protocol (IP) address through which you access the Internet; the date and time that 

you access the site; the pages that you access while on the site; the Internet address of  the website from which 

you link directly to this site; your location information; information specific to the device you use to access this 

website. We may also store information when you interact with adverts on our site. Personal information 

gathered by us, including through our online contact us, subscribe and order forms, and comment boxes may be 

used to personally identify users that subscribe to our service or purchase from this website. 

We will not ask you to disclose personal information relating to your religious or philosophical beliefs, race or 

ethnic origin, trade union membership, political persuasion, health or sex life except where such information is 

relevant and necessarily required for us to deliver our services, or otherwise required by law. 

We may use personal information to help improve this website and our service offerings, analyses trends, and 

administer this website. We may also use your email address, telephone number and other contact details to 

inform you about our products and services, let you know about changes and improvements to this website, and 

generally communicate with you. Personal information will not be used for any purpose other than that which is 

stated in this Policy or in any Terms & Conditions of  using our service, Terms of  Sale, Terms of  Registration or 

Conditions of  Use. 

By registering, accepting our terms or conditions, purchasing products and services, or submitting any personal 

information, and by browsing and interacting on this website, you consent to the collection and use of  your 

personal information, subject to the limitations set out in this Privacy Policy. 

Personal information may be collected when a user registers on this website, submits an application form, 

subscribes, requests a quote, submits a message via our “Contact Us” facility, places an order, responds to a 

survey, or in any other manner or form submits personal information via this site. Personal information may 

also be collected through this website for the purpose of  improving our service offering and increasing service 

efficiency. Personal information may be collected, processed, and retained on servers located outside of  the 

country in which you live. 

We will use our best endeavors to keep the personal information collected through this website as accurate, 

complete, and up to date as is necessary for the purposes mentioned herein. We may, from time to time, request 

you to update your personal information on the website. On request, you are able to review or update any 



personally identifiable information belonging to you that we have recorded and retained. In order to better 

protect and safeguard personal information, you may be required to verify your identity before being granted 

access to any personal information or being permitted to make any corrections to the information. 

This website may use encryption, firewalls and other security technology and procedures to help protect the 

confidentiality of  personal information and prevent unauthorized access or improper use thereof. All personal 

information is stored in the website’s database and secured in accordance with industry standards. 

Notwithstanding, we do not guarantee the protection of  personal information from hacking, theft, or 

unauthorized access, and we will not be responsible for any damages that may be suffered because of  hacking, 

theft, or unauthorized access. In the unlikely event that your personal information is compromised, including 

through hacking, theft, or unauthorized access, we will notify you so that you can take any precautionary 

measures that you feel may be required. 

Personal information will be retained for as long as it is necessary to fulfill the purposes mentioned herein. We 

may also be required by law to retain personal information for prescribed periods of  time or in prescribed 

formats. We will delete your personal information from our records upon your request. Deletion of  personal 

information, whether at our instance or at your request, is not necessarily absolute, despite our best endeavors, 

as there may be residual copies of  the information in our back-up systems that we cannot delete as this could 

affect the security and integrity of  our systems. 

 

Disclosure 

We may disclose personal information to other persons for certain specified purposes, including for credit 

information sharing, debtor tracing, marketing, and contract administration. We will also provide personal 

information to law enforcement and other competent authorities in response to lawful requests and including 

where we believe that the disclosure of  the information is necessary: for any criminal or civil legal investigation; 

to detect or prevent fraud or other criminal activities; to protect any person or the general public from harm or 

suffering loss or damages. 

Where we use domain administrators and outsourced IT suppliers, these administrators and suppliers may need 

to or may be able to access personal information in order to perform their services optimally. We may also 

appoint consultants to help us collect, interpret, and use personal information in line with this Policy. Any third-

party administrators and suppliers appointed by us will be required to adhere to this Policy. 

We may from time to time share non-personally identifiable information, such as aggregated information, 

statistics, and trends, with other companies, organizations and persons, including our publishers, marketers, and 

social media consultants. 

If  ownership of  this website is transferred to someone else, all personal information in our possession may be 

transferred to the new owner. 

If  we disclose personal information to third parties, we will limit the disclosure to the information necessarily 

required by the third party to fulfill the purpose for the disclosure. 

Other than in accordance with this Policy or necessary to deliver goods or services, we will not sell, share, or 

rent personal information to any companies, organizations or persons outside of  our group structure without 

obtaining your consent, and any information that is disclosed will be on a need-to-know basis. We will ask you 

for consent before we use your personal information for any purpose not set out in this Policy. 

 

 

Cookies 



We may from time to time make use of  cookie technology, which comprises a small text file that is stored on 

your computer’s hard drive containing information about you, so that the next time you visit the website, the 

cookie is able to identify who you are. This enables us to achieve our goal of  providing a valuable online 

experience to our users. You are, however, able to disable this cookie technology in your internet browser. 

Should you decide to do this, be aware that disabling cookies may result in services on this website not 

functioning correctly, optimally, or as you would like. 

 

Liability 

While we will do all things reasonably necessary to protect our users’ rights of  privacy whilst on the website, we 

cannot be held liable for any unauthorized or unlawful access to, or use, corruption, or disclosure of  any 

personal and confidential information. 

 

Changes to the Privacy Policy 

We may need to change this policy from time to time to address new issues and reflect changes on our site. We 

will post those changes here so that you will always know what information we gather, how we might use that 

information, and whether we will disclose that information to anyone. Please refer back to this policy regularly. 

 

Credit Card Acquiring and Security 

Where credit card transactions are processed, we have implemented prudent security policies and procedures. 

No credit card details are stored on our website unless otherwise expressly advised, and in all instances customer 

details are stored separately from credit card details. All encryption complies with international standards. 

Encryption is used to protect the transmission of  personal information when completing online transactions. 

Credit card transactions are processed by PayFast, being an approved payment gateway. You may visit their 

website, https://payfast.io/ to view their security certificate and security policy. 

 

All orders will be delivered within 7 working days of  receipt of  payments. 

 

We only process refunds via EFT (Electronic Funds Transfer) at the time of  purchase. A stamped bank approval 

letter need to be provided and sent to accounts@longridge.co.za. Please allow 30 days for any refund to appear 

in your account. Any refunds granted are subject to our terms of  purchase. 

 

Complaint and Dispute Procedure 

In the event of  any complaints or disputes, please email us at info@longridge.co.za with the full details of  your 

complaint or dispute. We may require you to provide additional information and details before we are able to 

resolve the complaint or dispute. We endeavor to resolve complaints and disputes within 5 working days after 

our receipt of  all the relevant information. 

You are entitled to submit any unresolved disputes to:info@longridge.co.za 

 

Corporate Details 

https://payfast.io/
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mailto:info@longridge.co.za


Registered name: LONGRIDGE WYNLANDGOED (PTY) LTD 

Registration number: 2006/019310/07 

Place of  registration: STELLENBOSCH, WESTERN CAPE 

Our directors / members / owners are: JASPER RAATS (MD) 

We choose the following address as our place of  domicile for all purposes related to this website, including in 

relation to any products, services or information supplied via this website under this agreement, and whether in 

respect of  court process, notice, or other documents or communication of  whatever nature. 

Domicile address: 

HELDERBERG PAD, OFF R44 

STELLENBOSCH 

7130 

If  you have any questions or concerns about our privacy policy, please contact us on: 

Email address: info@longridge.co.za 

Telephone number:+27 (0)21 855 2005  

We are an accredited member of:   

 

By using this Website, you consent to the collection, processing, and disclosure of  personal information in 

accordance with this Policy. If  you wish to withdraw your consent to this Policy at any time in the future, you 

may do so by requesting us, in writing, to archive or delete your personal information in our records. Deletion 

of  your personal information may, however, be subject to any applicable requirements placed on us by law to 

retain the personal information. 

 

 

TERMS AND CONDITIONS 

Longridge Wine Estate Lead Generation Campaigns Terms and Conditions 

We’re delighted to have you considering participation in any of  our competitions at Longridge Wine Estate. 

Please take a moment to read and understand these terms and conditions, which apply to all competitions 

organized by Longridge Wine Estate or on our behalf  by third parties. Our aim is to provide a fair and enjoyable 

competition experience for all our participants. 

 

1. Applicability 

a. Scope: These terms and conditions apply to all competitions organized by Longridge Wine Estate or on our 

behalf  by third parties, whether featured in publications, online services, or events. 

b. Supplementary Information: In case of  any inconsistency between these terms and any specific instructions 

and terms provided in competition information (sent via electronic messages, website postings, or other 

communication methods), the competition information takes precedence. 

 

2. Amendments and Cancellations 

a. Changes: Longridge Wine Estate reserves the right to amend or cancel a competition, the competition 

information, or these terms and conditions without prior notice. Any updates will be posted within the 

competition information or these terms and conditions. 

 



Competition Entry 

3. Eligibility and Entry 

a. Age Requirement: Entrants must be 18 years or older to participate. Employees, their immediate families, and 

affiliated companies or organizations involved in competition management, promotion, or prize administration 

are not eligible to enter. 

b. Entry Timing: Entry submission deadlines are as stated in the competition information. Entries received 

before or after these deadlines will be considered invalid. 

c. Accuracy and Ownership: Entrants are responsible for providing accurate, current, and complete information. 

Entrants must also hold copyright ownership for any submitted works (e.g., photographs, videos) and ensure 

that Longridge Wine Estates use of  such works does not infringe on third-party rights. 

d. Entry Limits: The competition information will specify any limitations on the number of  entries per person 

or company. Entries exceeding these limits will be considered invalid. 

 

1. Applicability 

a) Web Entry: If  the competition information allows web entry, follow the instructions provided on the website. 

Entrants may be required to provide contact details. 

b) Email Entry: If  email entry is an option, send an email as directed in the competition information, without 

any additional charges. 

c) Social Network Sites: If  specified as a method of  entry, entrants can participate by responding within the 

Social Network Site comment section, free of  charge. 

 

5. Entry Integrity 

a) Web Entry: If  the competition information allows web entry, follow the instructions provided on the website. 

Entrants may be required to provide contact details. 

b) Email Entry: If  email entry is an option, send an email as directed in the competition information, without 

any additional charges. 

c) Social Network Sites: If  specified as a method of  entry, entrants can participate by responding within the 

Social Network Site comment section, free of  charge. 

 

6. Resolution of  Disputes 

In case of  disputes related to entry correctness, acceptability, or any part of  the competition, Longridge Wine 

Estates decision will be final. 

 

7. Expenses 

Longridge Wine Estate will not reimburse expenses related to entry into the competition. Refund eligibility, if  

applicable, will be communicated to entrants, with Longridge Wine Estate reserving the right to refuse refunds 

in cases of  dishonesty or rule non-compliance. 

 



Prizes 

8. Prize Details 

a. Description: Prize details are provided in the competition information. 

b. Communication Skills: Winners required for filming or video production must have clear and appropriate 

communication skills for the purpose. Otherwise, Longridge Wine Estate reserves the right to select an 

alternative winner. 

 

9. Winner Selection 

a. Process: The winner will be determined as described in the competition information. 

b. Prize Draw Prizes: These will be awarded based on skill or under the supervision of  an independent observer 

if  required by law. 

 

10. Winner Notification and Claiming Prizes 

a. Notification: Longridge Wine Estate will attempt to notify winners within 7 days after the closing date. 

Winners will be contacted through the provided phone number or email address. 

b. Unclaimed Prizes: Failure to claim a prize within the specified period may result in prize forfeiture and the 

selection of  an alternative winner. 

 

11. Prize Delivery and Alterations 

a. Delivery: Prizes will be delivered as indicated in the competition information. 

b. Modification: Longridge Wine Estate may alter or substitute prizes under certain circumstances. 

 

12. Winner Publicity 

The first name, surname, and company of  the winner may be published by Longridge Wine Estate. Entrants 

grant Longridge Wine Estate a non-exclusive license to use and publish their entry for winner announcements. 

 

Data Protection and Marketing Opt-Out 

By submitting personal details, entrants agree to data processing as disclosed in the competition information and 

in accordance with Longridge Wine Estate privacy policy, which is available at [privacy policy link]. Entrants 

entering via email may opt out of  receiving marketing communications from Longridge Wine Estate 

Thank you for participating in our competition. Your enthusiasm and cooperation are greatly appreciated. If  you 

have any questions or concerns, please feel free to contact us. Good luck and may the best entrant win! 

 

SHIPPING POLICY 

Domestic Shipment processing time 

 



All orders are processed within 7 business days. Orders are not or delivered on weekends or holidays. 

During periods of  high volumes of  orders, shipments may be delayed by several days. Please allow for additional 

days in transit for your delivery. should there be a period of  significant delay in shipment of  your order, we will 

contact you via email or telephone. 

 

Shipping rates & delivery estimates 

 

Shipping charges for your order are calculated and displayed at checkout. 

 

Estimates of  size, delivery period, and cost are shown below. 

Orders over R1000.00 are shipped free within South-Africa. 

Orders below above mentioned, will be charged at R250 per order. 

Delivery Charges are subject, without notice, to change according to promotions and/or carriers changes. 

Delivery delays can occur and your patience in these instances is appreciated. 

 

Shipment confirmation & Order tracking 

Confirmation will be received by our accounting office. You will receive a tracking number from us/our 

shipping partner to track your order. 

 

Customs, Duties, and Taxes 

Longridge Wine Estate is not responsible for any customs and taxes applied to your order. All fees imposed 

during or after shipping (tariffs, taxes, etc.) are the responsibility of  the customer. 

 

Damages 

Longridge Wine Estate is not liable for any products damaged or lost during shipping. Should you receive your 

order damaged, please contact the info@longridge.co.za. We will consequently replace the damaged goods and 

place a claim with the carrier. 

Please save all packaging materials and damaged goods before contacting us. 

 

RETURN POLICY 

We have a 7 day return policy, which means you have 7 days after receiving your item to request a return. 

To be eligible for a return, your item must be in the same condition that you received it and in its original 

packaging. You’ll also need the receipt or proof  of  purchase. 

To start a return, you can contact us at info@longridge.co.za If  your return is accepted, we’ll send you a return 

shipping label. Items sent back to us without first requesting a return will not be accepted. 

You can always contact us for any return question at info@longridge.co.za 

mailto:info@longridge.co.za


 

Damages and issues 

Please inspect your order upon reception and contact us immediately. If  the item is defective, damaged or if  you 

receive the wrong item, so that we can evaluate the issue, correct the matter and take action. 

 

Exchanges 

The fastest way to ensure you get what you want is to return the item you have, and once the return is accepted, 

make a separate purchase for the new item. Additional costs may apply. 

 

Refunds 

We will notify you once we’ve received and inspected your return, and let you know if  the refund was approved 

or not. If  approved, you’ll be automatically refunded on your original payment method. Please remember it can 

take some time for your bank or credit card company to process and post the refund too. 

 


